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A conversation between healthcare workers & people living with HIV

Healthcare workers work hard to provide quality care and support to their patients. This
includes patients with HIV, but healthcare workers aren’t always sure what to do or how to
respond if a person shares their HIV status.

How do patients decide whether to tell a healthcare worker that they have HIV? What should
healthcare workers do and say when a patient shares that they have HIV? What makes a safe
healthcare service?

Key messages Call to action — Be an ally!
There are simple ways that you can create a Spend 5 minutes updating your
supportive and welcoming environment for @ HIV knowledge

people with HIV

Start a conversation with your
team and colleagues - especially if
you’ve noticed people highlighting
HIV status at handover or on
patient ‘alerts’ or ‘hazards’

People with HIV are not required to share
their HIV status when accessing your health
service, and they usually choose not to

Most people with HIV have experienced
discrimination, intrusive questions about
their HIV and incorrect infection control
practices in healthcare settings

If someone shares their HIV status,
thank them for sharing and reassure
them that their information will be
kept confidential.

Only share HIV status in notes/ handover if

relevant to the person’s immediate clinical @ Remember that questions like,

care or treatment “How did you get HIV?” can be
harmful and are never clinically
relevant, instead consider asking,
“How can | help?” or, “Are you
happy with your HIV care?”

Take care to only ask questions about HIV if
clinically relevant/ relevant to the person’s
immediate care

The best allies

Be reassured that standard precautions are
understand that

all you need when caring for people with HIV,
even when you are doing wound care or
exposed to blood or body fluids

we do face
challenges when
trying to access

Update your HIV knowledge — don’t rely on

services.
patients to do this for you TAKE 8-MINS
SHARE A CUPPA

to people’s access to healthcare THIS VIDEO!

Being an HIV ally can make a huge difference | /4 TCH »>
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Reflective practice and self-directed CPD learning (1.5 - 2 hours)

Learning objectives
After watching this video and reflecting upon these questions (by yourself or with
colleagues), you will be able to:

e Discuss the importance of safeguarding the confidentiality of people living with HIV in

health care settings

e Gaininsight into the effects of stigma and strategies to address it in the workplace

e Know where and how to access reliable educational resources about HIV

e Practice communicating with clients and patients living with HIV

Reflective practice questions

1.Did anything surprise you about this video? What are you curious to learn more
about?

2.What did you already know? What was new information?

3.How well could you answer basic questions about HIV transmission, prevention and
U=U, treatment and management in the current era? What are your learning needs?

4.How would you respond if a patient told you that they were taking HIV medications?

5.How do the policies in your workplace protect the privacy and confidentiality of
people’s HIV status?

6.Would you practice standard precautions differently if you knew a patient was HIV
positive?

7.What could you do if a colleague shared a patient’s HIV status at handover or placed
an alert on the system?

8.What did | learn from watching this video about my own assumptions and values
about people with HIV?

Links to further information Project partners and other supports
e ASHM resource library - select HIV and e HIV Nursing Team at Bolton Clarke -
check out the many resources and tools community based HIV care, nurse
available for healthcare professionals consultancy and training
e Better Health Channel: HIV- Spend5to10 e Living Positive Victoria — peer navigation,
minutes reading this page peer support, peer connection
e The Facts - Information for people with HIV e Positive Women Victoria — peer support,
in 8 languages information and advocacy for women living
e What are standard precautions? with HIV
e Guidelines for healthcare workers on e The Victorian HIV Service —in hospital care,
managing bloodborne viruses outpatient care, home and community based
e BBV/STI Stigma reduction toolkit care
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https://ashm.org.au/resources/
https://www.betterhealth.vic.gov.au/health/conditionsandtreatments/hiv-and-aids
https://lpv.org.au/reports-and-resources/resources/downloadable-resources/
https://www.health.vic.gov.au/infectious-diseases/infection-control-standard-and-transmission-based-precautions
https://www.health.gov.au/resources/collections/cdna-national-guidelines-for-healthcare-workers-on-managing-bloodborne-viruses
https://www.health.gov.au/resources/collections/cdna-national-guidelines-for-healthcare-workers-on-managing-bloodborne-viruses
https://www.latrobe.edu.au/arcshs/work/the-blood-borne-viruses-and-sexually-transmissible-infections-stigma-reduction-toolkit
https://www.boltonclarke.com.au/additional-services/hiv-program/
http://www.lpv.org.au/
https://positivewomen.org.au/
https://www.alfredhealth.org.au/services/hiv-service

